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Welcome to moneyfit.me

Congratulations, you’ve taken an exciting first step in the journey towards a better financial
future!

At moneyfit.me, we believe that everyone deserves the tools and knowledge to achieve
financial wellbeing.

With a focus on practical advice, educational courses, and a supportive community,
moneyfit.me is your partner in making financial fitness and wellbeing a reality.

Whether you are looking to get out of debt, improve your financial literacy, or find a way to
save for a better financial future, your first step is the one that brought you here. The next
step is creating a plan and putting the systems in place to get you there.

What to expect from here

moneyfit.me is a digital financial wellbeing platform, created through the expertise of
enable.me financial strategy and coaching, to help Kiwis take control of their financial
futures.

Once you have selected a course, you will be provided with step-by-step guidance to take
control of your finances and make the most of your financial resources.

This document

The following pages lay out the terms and conditions of engaging with moneyfit.me,
including essentials like payment and cancellation terms. If you have any questions, please
contact our team to discuss them further.

We’re really looking forward to taking you on the journey to a better financial future — so
buckle up!

The moneyfit.me team.

AdviceFirst Limited T/A moneyfit.me (FSP23242)
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moneyfit.me terms and conditions

These terms and conditions relate to your enrolment in a
course to be provided by moneyfit.me.

Moneyfit.me is a brand name used by AdviceFirst. All
references in this document to ‘we’ or ‘our’ relate to
moneyfit.me.

1. Services and fees

1.1 Services

Moneyfit.me is a digital financial wellbeing platform. When
you enrol in a course, we will provide you access to the
online material for that course.

The cost of each course is confirmed when you sign up
online.

All course material is delivered digitally; there is no delivery
by or access to a Money Coach or Financial Coach as part
of the course.

We can agree to provide additional coaching services, if
required, but these will incur additional costs (refer section
3 below).

1.2 Fees

The fee is due when you sign up online. All fees and costs
are inclusive of GST.

If the course is being funded by your employer, they will be
invoiced for the fee.

If your employer is only partially funding the cost, you will
pay your portion when you sign up.

We can agree to provide additional coaching services, if
required, but these will incur additional costs.

1.3 Cancellation terms

You can cancel your course at any time. No refunds will be
payable. Courses are non-transferable.

We reserve the right to terminate your course early if you
are found to have breached any of the conditions.

2. Your Course

2.1 Availability of content

Courses do not have a fixed duration. You will have access
to the course material once you sign up for the course.

Each course should take no longer than 12 months to
complete. If you do not complete the course within 12
months, you may find that content has been revised or
changed.

While we strive to ensure the accuracy and relevance of our
content, changes in circumstances, regulations, or other
factors may cause the information to become outdated or
incomplete over time.

We reserve the right to update content at any time without
prior notice.
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2.2 Login credentials

Users are responsible for maintaining the confidentiality of
their login credentials and ensuring they are not shared
with others. Sharing your username, password, or other
login details compromises the security of your account and
the platform.

By accessing and using this platform, you agree not to
share your login credentials with any third party.
Unauthorized use of your account, whether intentional or
unintentional, may result in the suspension or termination
of your access.

If you suspect that your login credentials have been
compromised, please notify us immediately at
support@enable.me to take appropriate action and protect
your account.

2.3 Kickstarter

If you enrol in the Kickstarter course, we will provide you
with access to the MoneyFit tracking software app for 12
months.

Access can be extended beyond 12 months. You will be
advised of the cost prior to extending access; the current
cost is $249 per 12-month period.

3. Other services

We can agree to provide you with access to a Money Coach
or Financial Coach. If we do you will be charged for their
time.

Any costs will be agreed with you prior to engagement with
the Coach.

Standard hourly rates range from $114-$3k44, depending on
the Coach and the service provided.

4. Accessibility

We aim to provide uninterrupted access to the Course
material; however, occasional disruptions may occur due to
maintenance, technical issues, or circumstances beyond
our control.

We will not be liable for any losses or damages resulting
from service interruptions. We encourage users to report
any issues to our support team, who will work promptly to
address the matter.

5. Referral to Advisers

During your course you may be directed to an Adviser if you
need specialist help.

We will not receive a fee from the Adviser we refer you to
and you are under no obligation to use any adviser we refer
you to.

If the Adviser is employed by AdviceFirst (incl enable.me
Coaches) then AdviceFirst may receive a commission based
upon the advice they provide.
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The AdviceFirst adviser will inform you of the amount of
commission prior to accepting the advice.

6. Privacy and Complaints

We recognise the importance of protecting your privacy
and are committed to safeguarding your information.

Further information can be found on our website at
www.moneyfit.me/privacy-policy.

The website also outlines the procedure to be followed if you
have a dispute and/or wish to make a complaint about the
services provided by moneyfit.me/important-information

7. Intellectual Property

AdviceFirst holds all copyright and other intellectual
property rights to the course material you will be provided
with.

This must not be copied or reused (other than as expressly
intended by this site) without the written consent of
AdviceFirst.

You may not display or distribute the Course content in
public, or where the content is accessible to the public,
without the permission of AdviceFirst.

8. User Generated content and forums

Once enrolled on a course we may provide you with access
to online forums and user generated content.

Participants are prohibited from posting content that:

e intentionally misrepresents facts, false

information, or misleads users.

spreads

e breaches any applicable laws, regulations, or rights of
others, including intellectual property rights, privacy,
or publicity rights.

e is defamatory, abusive, harassing, threatening,

obscene, vulgar, hateful, or discriminatory based on

race, gender, sexuality, religion, or other protected
categories.

e promotes unsolicited advertising, spam, pyramid
schemes, or other commercial solicitations without our
prior approval.

e includes viruses, malware, spyware, or other harmful
software intended to disrupt or compromise systems.

If you are found to have breached any of the prohibitions
above, we reserve the right to cancel your
immediately.

course
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9. Other matters

9.1 Financial Advice

The Course material is for information purposes only. It is
not financial advice and has not been prepared for your
financial situation or investment objectives.

Neither AdviceFirst nor any of its employees, contractors,
directors or shareholders will be responsible or be liable for
any direct, indirect, consequential, loss of profits or
damages (including for negligence) arising out of your use
of the course material.

Before making a financial decision, you should seek
professional and/or legal advice
circumstances.

relevant to your

9.2 Communicating with you

We can communicate with you using the email address you
provide to us for that purpose. By agreeing to these terms,
you authorise us to communicate with you by email.

9.3 Changes to these terms and conditions

We may update or make changes to these terms and
conditions by letting you know by email or posting a notice
on the moneyfit.me website. Any material changes to these
terms and conditions that adversely impact your rights or
obligations under these terms and conditions will be notified
to you in writing, primarily by email.

Changes we make to these terms and conditions will take
effect 21 business days after we post the new terms and
conditions to our website or notify you by email.

If you consider a change materially and adversely impacts
you then we may agree with you that the existing terms
continue to apply to you and the existing services you have
agreed to receive.

10. Limitation of liability

To the greatest extent permitted by law we are not liable to
you for any loss arising out of or in connection with any act,
negligence,  misrepresentation or  omission
concerning or arising out of the provision of the services,
including any advice given, except to the extent any loss is
caused by our gross negligence, fraud or dishonesty.

error,

However, you may have statutory guarantees and
remedies available to you under the Consumer Guarantees
Act 1993 or other legislation that cannot be excluded by law,
and nothing in this clause or otherwise in these terms is
intended to exclude or limit any such rights.
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